
Starbridge E-Mail Encryption Instructions 

7/20/2015 10:05 PM  Page 1 of 3 

 
Acceptable Use of Electronic Resources Policy –  

Electronic Mail Usage:  Agents of Starbridge are required to use e-mail appropriately.  
It is important to note that electronic mail is not a secure transmission method.  
Confidential data must be encrypted using Starbridge E-Mail Encryption instructions 
when e-mailing to addresses outside the agency.   Only email sent between 
xxx@starbridgeinc.org email addresses are confidential and secured by our network 
without encryption.  All electronic mail messages are property of Starbridge.  

 
Send Encrypted Email 
1. Login to your starbridgeinc.org email 
2. Type the keyword Encrypt in the subject line of the message, such as  
 
 
 
CAUTION:  Spelling on the word is important if Encrypt is spelled wrong, 
the message will not be encrypted.  
 
When you send a message with the keyword encrypt anywhere in the subject line, our email 
server hold that email securely in the Starbridge’s Barracuda Secure Message Center.   The 
Barracuda Message Center sends a notification to the recipient of the email message that 
includes a link the recipient can click to view and retrieve the message from the Barracuda 
Message Center. 

 

 
 

 
 
 
 

The first time the recipient clicks the message link, the Starbridge Barracuda Message Center will 
prompt for creation of a password. Thereafter the recipient can re-use that password to pick up 
subsequent encrypted messages. 
 
The recipient logs into the Starbridge Barracuda Message Center and is presented with a list of 
email messages, much like any Web-based email program. All encrypted messages received will 
appear in this list for a finite retention period or until deleted by the recipient. 
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When the recipient replies to the encrypted email message, the response will also be encrypted 
and the sender will receive a notification that includes a link to view and retrieve the message 
from the Starbridge Barracuda Message Center. 

 

 https://encrypt.barracudanetworks.com/faq 
 

The following information is displayed to the email recipient when the click on the Need Help? link 
at the bottom of the secure email notification. 
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