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Our Mission
Transforming communities to include everyone by partnering with people
with disabilities, their families and those who support them.

Our Vision
Ensuring every person has the right to define and lead a fulfilling life.
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Welcome to the Starbridge Translator and Interpreter
Providers Community Resource Booklet- Your guide to
accessing interpreters and translator providers to support
language service needs.

This booklet is designed to empower you with essential information,
practical steps, and contacts to access the support you need to provide
accessibility to people with Limited English Proficiency (LEP), Deaf, and
Hard of Hearing (DHH). Whether you are a new provider or an established
one looking to expand your knowledge of available resources, you will find
information, step-by-step guidance, and contacts to help you meet your
language service needs.

Please note that while we have included multiple translator and
interpreter providers in this guide, additional local services may also be
available. We encourage you to reach out to providers before planning to
use their resources, as some may require the development of contracts or
adherence to specific protocols. Additionally, while the booklet includes
current rate information, these rates are determined independently by the
providers and are subject to change.

We hope you find this booklet helpful in your journey to providing
language services!
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JR PHONE SYSTEM
NEED AN INTERPRETER?

1. Dial 888-322-6671

2. When the operator answers, tell them:
a. The language you need assistance with (Please let the operator know
if you need assistance identifying the language)
b. Please let the operator know if you would like to connect to multiple
parties (call a patient/client at home, for example)

3. The operator will connect you with an interpreter promptly 24/7

On-demand phone interpretation service is $2 per minute for any language.

Recommendations for Effectively Using the Services of an
Over-the-Phone Interpreter

For Outbound Calls:

- Ifyou need to call a Limited English Proficient (LEP) party at home or need a
third-party dial-out to include an additional party, please first inform the operator
before the interpreter is connected.

Once the interpreter is connected, you may tell the interpreter who to ask for (the
LEP’'s name).

At this time, you may also tell the interpreter how to proceed if the call goes to
voicemail and what message to leave, if desired.

For Inbound Calls:
Explain to the LEP that all information is confidential, and encourage questions.

Speak clearly.

Smile and be kind; this helps the LEP feel more comfortable.

If face-to-face and multiple people are in the room, speak one at a time.
Short sentences are easiest to interpret.

Speak freely; all interpreters are sworn to confidentiality and the Interpreter's
Code of Ethics.

Encourage the interpreter to clarify terms with you if necessary.
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JR LANGUAGE TRANSLATION SERVICES, INC.

Contact: Robert Kells

Email: robert.kells@jrlanguage.com
Phone Number: (312) 224-8363

Rates: The cost varies per language

SET Written Translation Pricing English/Spanish

Items Price
Translation Edit and proofreading $(0.13 USD)
Minimum Fee $(125.00 USD)
Hour(s) Typesetting $
Delivery: n/a
Subtotal: $
Services

Translation, Editing, and Proofreading: Performed by two native linguists with subject
matter expertise. The first linguist will translate, and the second will edit the translations for
consistency and quality. Finally, a comprehensive proofreading round will be completed

Document Typesetting: All editable content, including tables, figures, charts, textboxes, and
section breaks, will be formatted after translation to account for text expansion/contraction.
Fonts will be reviewed to introduce any non-English characters

Terms: Written approval to initiate the order

Human Resources Translation Services
- Localization in more than 100 Languages

Translation of HR Documents and Forms-translations of all your Human Resources
documents and forms including: Training Material, Employee Handbooks, HR Forms,
Policies and Procedures, Employee Benefits, Immigration documents, Internal and
Public Websites, Environmental, Safety, Health Manuals and Handbooks, Newsletters,
and Material Safety Data Sheets.
Formats and Tools Supported-Microsoft Word, PDF, Excel, PowerPoint, Quark XPress,
InDesign, lllustrator, Photoshop, and Frame Maker. Please contact us if you have any
other format or requirement.
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Legal Translation Services
- Certified Legal Translations-translations for Corporate and Personal Documents,

including Business and Government Correspondence, Contracts and Agreements,
Transaction Documents, such as SPAs, Mergers and Acquisitions, Debt
Restructuring, Loans and Project Financing, Bond Issuance, Intellectual Property,
Insurance Claims, Litigations, Depositions and Affidavits, Trusts and Powers of
Attorney, Bylaws and Articles of Incorporation, Immigration Documents, Marriage,
Divorce, Custody and Adoption Documents, Premarital or Prenuptial Agreements
and Wills, amongst others.
Interpretation

Financial Translation Services
Accurate Financial Translation for all Documents- Key Investor Information
Documents (KIID), Financial presentations, Annual and quarterly reports, Financial
statements, Mutual funds prospectus, Letters to investors, Banking documents,
Pitch books, Financial models, Business proposals, Insurance documents, Press
releases

*CANCELLATION OR WITHDRAWAL BY CLIENT

If Client cancels or withdraws any portion of the item(s) submitted for translation prior
to JR Language's completion of the service(s), then, in consideration of JR Language’s
scheduling and/or performing said service(s) Client shall pay the portion of said items

represented by the percentage of total service(s) performed, but in any event not less

than 50% of said services.

STARBRIDGE
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IBERO LANGUAGE SERVICES

Contact: Elisa DeJesus
Email: elisa.dejesus@iaal.org
Phone Number: (585) 256-8900 Ext. 152

Spamsh Interpretation
Interpreting services in medical and non-medical settings
Interpreter services requests must be received preferably 2 weeks prior to the time
when the interpretation is needed.
Cancellations must be received 24 hours prior to the scheduled interpretation
otherwise the organization will receive an invoice.

Rates:

$65 per hour. Rush requests (with less than 24 hours) fee is $70. Emergency requests
(immediate, evening, or weekends) fee is $75.

Spanish Translation
Ibero offers translation services from English to Spanish and vice versa for documents,
flyers, forms, reports, presentations, etc. using the most common dialect in the region.
Process:
- Translation services requests must be received preferably 2 weeks prior to the time
when the interpretation is needed.
Receiving the document(s) that need to be translated into Spanish or English, the
document should be received in Word format preferably.
Review the document(s) and prepare translation service quote.
Send the quote and translation turnaround time to the vendor.
Receive quote approval from the vendor.
Work on the Spanish or English translation and proofreading.
Send the final translation to the vendor.
- Prepare and send translation service invoices to the vendor.
Rates:
The translation fee is 18¢ per translated word. Rush translation requests for same day
fee is 24¢ per translated word.

Spanish Proficiency Test
The proficiency test provided assesses the individual's commmunication skills in the

Spanish language focusing on writing, grammar, reading, comprehension, and
conversational Spanish.

The test can be provided in person or online and its length is one to one and a half
hours.

Cost: The cost for administering the test is $120.00 per test.
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M. E. SERVICES COMMUNICATION, INC.

Interpreting and Translation Division
Email: meserv.frontiernet@gmail.com
Phone number: 585-256-6519
Fax: 585- 256-6215
Rate scale:
First hour rate = 1-hr. charge
1-Hour and 5 minute = 1.5-hr.
1.5-Hour and 5 minute = 2-hr. etc.

Compensation/Hourly Rates:
Multi-Linguist (87 languages)
Phone calls; Virtual meeting & in-person interpreting
$50.00 per/hr. + round-trip irs mileage
18 cents per/word text translation
$45.00 One-page minimum charge

M. E. Services can team-up with your department to support communication services as
well specializing in:

Amharic, Albanian virtual only; Arabic, Burmese virtual only; Bosnian, Cambodian virtual only;
Cantonese-Chinese, Chin, Croatian, Dari virtual only; French, German, Haitian-Creole, Hindi,
Hungarian, Italian, Kachin, Karen virtual only; Macedonian, Mandarin-Chinese Nepali, Polish,
Portuguese virtual only, Punjabi, Russian, Serbian, Somali, Tamil, Tigrinyan virtual only; Turkish,
Ukrainian, Urdu, and Viethamese.

Call for updated language insertions.

Emergency On Call Interpreter Request Charge:
$25.00 extra charge will be applied to total assignment cost for request with less than 24/hrs.
notice.

Cancellation Policy
Multi-Linguist Oral Interpreting Services: 100% 1-Hour charge for cancellations with less than

24-hour notice.

Invoices and Payments:
A. 30-days net / Invoices will be prepared for each assignment or weekly transactions.

Not offering ASL Sign Language at this time.
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M. E. SERVICES COMMUNICATION, INC.
INTERPRETING & TRANSLATIONS DIVISION
P.O. BOX 30577

ROCHESTER, N.Y.14603

(585) 256-6519 Fax (585) 256-6215
E-MAIL/meserv.frontiernet@gmail.com

INTERPRETER REQUEST FORM

ASSIGNMENT SHEET

M. E. SERVICES COMMUNICATION, INC.

FAX NUMBER 585-256-6215

FOR ASSIGNMENTS QUESTIONS
CALL 585-256-6519

LANGUAGE REQUEST:

NAME OF AGENCY
OR COMPANY:
& FAX NUMBER

BILLING ADDRESS:

REQUEST PERSON Name:

PHONE No

NAME OF CLIENT
OR PATIENT:

DATE OF MEETING:

START-TIME:

MEETING LOCATION:
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E-Z Translation
627 Meigs St, Suite 3, Rochester NY 14620 | Email: eztrochester@gmail.com
Phone Number: 585-314-1523
EZT cellphone: 585-319-9020
Emergency Contact (After Hours): 585-469-4255
Website: https://e-ztranslation.com/

Rates:

All languages: $55/hr

ASL: $75/hr.

To Request an Interpreter: Visit website https://e-ztranslation.com/ and select the proper request
form under the “Request Forms” tab. Fill out the form, and email it back to this email address so
they can post the job on web portal.

Document translation: $100 per page

To Request document translation: Inquire by email with the document, no form required.
Languages Available:

Spanish Arabic

Bosnian Cantonese

Dari — Farsi - Persian Hindi — Punjabi - Urdu
Italian ASL

Mandarin Nepali

Russian Somali
Vietnamese Ukrainian

Turkish Portuguese
French Amharic - Tigrinya
Swahili Twi - Ga - Fanti
German Haitian - Creole

E-Z Translation serve health facilities, local government agencies, and school districts within
Rochester, NY and Florida.

Services include:

Interpreting services for medical appointments, hearings, test-taking, conferences, presentations,
and training programs.

Cancellation Policy:

If an appointment is cancelled before a business day (24 hours), then the rate will still apply. If an
appointment is requested 24 hours before it is held, then the rate will be +25% of the original rate.
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Reliable Translation Inc.
121 W. Lexington Dr. Ste L106D
Glendale, CA 91203
Phone: 818-484-8673
www.ReliableTranslations.com

Answers to pricing questions will be provided by Sales or Service Representative at your re-
guest. Additional information on Rates can be found below.
Hours: Monday-Saturday for all clients from 8:30 AM to 6:00 PM
Customer Service Hours: Email: 24 Hours a day, 7 days a week.
Phone: Monday-Friday, 8:30AM to 5:30PM
Sales Dept: Extension 1
Interpreting Dept: Extension 2
Translations Dept: Extension 3
Accounts Receivable Dept: Extension 4
Accounts Payable Dept: Extension 5

Written Translations: If you have a translation request, simply email it to Translations@RtiTran.
com

and attach the document(s), note the language or languages to be translated into and the date
by which you need the translation completed and returned to you.

If there is any other information, reference material such as a glossary, or any other special
requests for the translation or formatting, just include it in the email request. If your document is
very large (10 MEG or larger), you can request a secure link by email that will allow you to upload
your files safely with a simple drag and drop of the files.

Your service representative will usually get back to you in no more than 30 minutes confirming
the request. If there is any missing information, the service representative will ask in the return
communication.

The charge for a RUSH translation is $0.06/word in addition to the standard price. Small
documents incurring a flat rate base fee DO NOT receive any extra charge for RUSH.

Very small documents will have a flat rate minimum (Base) charge. The size of a flat rate
document is variable depending on the language, but generally falls in the range of 250-400
words or if your document is larger than this minimum size, a per word rate for that language
applies instead.

Flat rate charges for minimum word translations can vary slightly, so please always check with
your Service Representative.

Translations are started almost immediately, and because translators are paid in full for
translations once assigned. They charge in full for the translation after an allowed grace period of
20 minutes.

Oral Interpreting: For an interpreting request simply email Interpreting@RtiTran.com . Please in-
clude the language(s) needed, the date, the starting time and ending time, and the type of meet-
ing. If it is an on-site meeting, include the location with the complete physical address, or if it will
be virtual (Zoom, Skype, etc.) include the Zoom link and any other needed information such as an
agenda for the virtual event/meeting.

If you need written document translations to complement your event, such as a PowerPoint or
printed agenda, let us know and we can get it translated.

Your Service Representative will contact you within 30 minutes of the request to confirm arrange-
ments and make sure your interpreting service is fully set up! For any interpreting request, you
can always call (818) 484-8673 Ext. 3 to discuss it with your Service Representative.
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Cancellation Policy on Interpreting assignments

If a client schedules an Interpreting assignment of less than 20 hours of interpreting time, we confirm
the assignment with you, and you then cancel within 24 hours of the scheduled start time, it is consid-
ered a late cancellation and the full job as scheduled will be charged.

If a client schedules an Interpreting assignment of 20 — 74 hours of interpreting time, we confirm the
assignment with you, and you then cancel within 48 hours of the scheduled start time, it is considered
a late cancellation and the full job as scheduled will be charged.

If a client schedules an Interpreting assignment of 75 or more hours of interpreting time, we confirm
the assignment with you, and you then cancel within 72 hours of the scheduled start time, it is consid-
ered a late cancellation and the full job as scheduled will be charged.

Please also note: Any Interpreting job received within 24 hours of the scheduled start time and also
confirmed within 24 hours of the scheduled start time, which is then cancelled before the scheduled
start time, will be charged in full.

FOR ASL INTERPRETING JOBS, if a client schedules any ASL assignment, they confirm the assign-
ment with you, and you then cancel within 48 hours of the scheduled start time, it is considered a late
cancellation and the full job as scheduled will be charged.

How to pay:

In your INITIAL sale (your first purchase) we will usually ask for a 50% deposit. All subsequent requests/
work can be billed to your company or purchasing department. We do understand that many Govern-
ment entities, Schools and Corporations only pay by invoicing and/or Purchase Order. In this case your
Sales Representative will work out the best payment option for you on your initial quote/sale.

If there is a problem with any Translation or Interpreting job:
Immediately contact your Customer Service Representative and he or she will handle it right away.

Rates:

CATEGORY MINIMUM CHARGE

On-Site Meetings Rate/ Hour 2 Hours
Spanish $114 $228
ASL* Viethamese $180 $360
Amharic, Hmong, Somali $192 $384
Arabic, Cantonese, Farsi $154 $308

Italian, Korean, Mandarin
Russian, Tagalog

Other Languages - request quote

Zoom/Video Conference Meetings | Rate/Hour 1.5 hour/except ASL
Spanish $114 $171

ASL, Viethamese $180 $270

Arabic, Cantonese, Farsi, Italian, $154 $231

Korean, Mandarin, Russian, Tagalog

Ambharic, Hmong, Somali $192 $288

Other Languages - request quote

We charge for additional time in 15-minute increments, rounded to the nearest 15 minutes.
Mileage will be charged at Standard IRS Reimbursement rate for the year if mileage is > 15 miles round trip.
You are committing to the booked time. If the meeting or conference ends early, the booked time is still due.
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rean, Mandarin, Russian, Tagalog

Phone Conferences Rate/Hour 1 hour
Spanish $14 $114
Vietnamese $180 $180
Amharic, Somali $192 $192
Arabic, Cantonese, Farsi, Italian, Ko- | $154 $154

Other Languages - request quote

WRITTEN TRANSLATIONS

Spanish

Ambharic

Arabic, Chinese, Farsi, Korean
French, Italian

Russian

Somali

Tagalog

Vietnamese

Professional Translator

0.18/word
$0.32
$0.29
$0.25
$0.28
$0.32
$0.27
$0.29

Calif Court Certified
0.28/word

$0.38

$0.40

$0.34

$0.38

$0.42

$0.36

$0.46

Flat rate minimum of $80.00 per most languages, regardless of the size of the document if the
volume of words does not add up to $80.

STARBRIDGE

For the Hope and the Hou
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Language Today

Interpreting and Translation Services

520 Green Mountain Road
Mahwah, New Jersey 07430
845.500.9090

Request for In Person and Virtual Interpretation Services
To obtain In Person and Virtual Interpretation services, please submit your request to the interpreter
request portal https://cjgg8bhwisc.typeform.com/InterpRequest

LanguageTodaylnterpreting@gmail.com

Rates

Languages

Minimum Hours

Minimum Hours $95.00/hr.

ASL, Bulgarian, Czech/Slovak,
Farsi/Dari/Pashto, Gujarati, He-
brew/Yiddish, Khmer, Nepali,
Telugu, Thai, Tagalog, Uzbek,
Viethamese, etc.

In Person: 2 hours minimum
Virtual: T hour minimum
(ASL is 2 hour)

$85.00/hr. Albanian, Arabic, Burmese/ In Person: 2 hours minimum
Karen, Greek, Hindi, Hungari- Virtual: 1 hour minimum
an, Italian, Korean, Portuguese,
Punjabi, Serbian,Somali, Turkish,
Ukrainian, Urdu
$75.00/hr. Arabic, Chinese, French, Haitian |In Person: 2 hours minimum
Creole, Polish, Russian Virtual: T hour minimum
$65.00/hr. Spanish In Person: 2 hours minimum

Virtual: T hour minimum

Submitting Requests:

Please be sure to only put 1 request in at a time in the portal. If multiple interpreters of the same

language are needed on the same date, time, and location, you can submit 1 request. Just be sure to
add how many are needed in the additional notes section.
Provide as much notice as possible to help accommodate your needs efficiently. Once you submit
the request, the system automatically sends you an email. Once an interpreter is schedule, you will
then get a reply with the interpreter's name.

Changes/Cancellations:

If you need to cancel interpreter services, please provide more than 1 business day notice. If cancel-
lation notice is given less than 1 business day in advance, a charge will be required. However, there is
no additional charge for last-minute requests for interpreter services.

If you need to change the time of an appointment, or cancel one, please email at LanguageTodayln-

terpreting@gmail.com

so the scheduling team can handle it.
If you are rescheduling an appointment, you are asked to email to cancel the original one and then
submit the new date via the portal.

Last Minute Requests:

If you submit a request within 1 business day, call as well as submitting it, to give a heads up so it can
be work on as soon as possible. Please call 845-500-9090.
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Request for Written Translation Services

To begin the process of obtaining written translation services, please send an email with the docu-
ment to languagetodaytranslations@gmail.com

This will initiate your request and allow assistance with your translation needs. Once received it will
be sent out to one of the trained team of translators, once finished the document will be email back
to you within the requested time frame.

Rate
$.20/word

$.15/word

$.12/word

STARBRIDGE

For the Hope and the Hou

Languages
Bengali, Farsi/Dari/Pashto, Gujarati, Khmer, Malayalam,
Telugu, Thai, and Tagalog, etc.

Albanian, Arabic, Bulgarian, Chinese (Cantonese),
Czech/Slovak, Hebrew/Yiddish, Hindi, Hungarian,
Japanese, Korean, Punjabi, Serbian, Tamil, Turkish,
Urdu and Vietname

Chinese (Mandarin), French, Haitian Creole, Italian, Polish,
Portuguese, Russian, and Spanish
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INTERPRETEK: AMERICAN SIGN LANGUAGE
INTERPRETING SERVICES

Rochester Area Interpreting Services
Email: Roc.office@interpretek.com | 75 Highpower Road, Rochester, NY 14623
Phone: (585) 235-7500

Rates:

Onsite and Video Remote Interpreting pre-scheduled requests:
Reqguests 1 hour or less: $99.00

Reqguests 2 hours or less: $158.00

Reqguests over 2 hours are charged in 30-minute increments at $39.50

All rates are per interpreter (see Multiple Interpreters below)

Differentials: (more than one differential may apply, per interpreter):

Nights/Weekends Rate: +$10.00/hr (Monday - Friday between 5:00 pm and 8:00 am; all

day Saturday and Sunday)

Highly Specialized Rate: +$20.00/hr (i.e. Legal, Law Enforcement, Trilingual, Conference,
Mental Health, Deafblind, Medical, Livestreaming, Deaf Interpreting, Recording, Emergency
Management, etc.)

Federal Holidays Rate: +50% (all day on federally recognized holidays)

Rush Fee* Rate: +25% (requests submitted less than 48 business hours in advance of the
assignment)

High Volume Requests: Long-term staffing services and rates (daily interpretation for a
minimum of three months) may be available upon request.

On-Demand Remote Interpreting Services: Services and rates available upon request.
Post-Production: To make content more accessible, we offer video recorded ASL
interpretations/translations, English subtitles, voiceover services and minimal video design for
documents, scripts or pre-recorded videos. These services and rates are available upon request.
Over-the-Phone Interpreting for Spoken Languages: Services and rates are available upon
request.

You may submit requests for services by using the link below:
https:/interpretek.com/request-an-interpreter/ or using the standard request form.

INTERPRETEK POLICIES

Incidental Expenses: The following charges may apply, dependent upon service location and
industry standards. Any additional expenses will be communicated prior to the event.
Travel Charges: Interpretek will always strive to minimize costs, however, travel charges may be

required. Travel charges are calculated in addition to the scheduled time, at the service term
rate, and

may be subject to our 48-hour cancellation policy.

INTERPRETEK SERVICE TERM RATES
o Travel Time: Billed portal-to-portal at the assignment rate.

o Mileage: Billed roundtrip at the current IRS standard mileage rate.

Preparation Charges: Based on the event type, the interpreter(s) may need to spend time
preparing to produce an equivalent experience for all participants. Preparation charges are
calculated in addition to the scheduled time, at the service term rate, and may be subject to an
extended cancellation policy (up to 7 days).

Miscellaneous Fees: Other assignment-related expenses (e.g. parking fees, transit, hotel, airfare,
per-diem meals, etc.) may be billed.
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Cancellation*: Assignments cancelled more than 2 business days (48 hours) prior to the start time

will not be charged. If cancellation is received less than 2 business days (48 hours) prior to the start
time, the assignment is billed in full and may include reserved travel time. For example, a Monday
assignment at 10am must be canceled by 10am the previous Thursday morning. Interpretek will
continue to work on requests until we receive cancellation notification from the requesting entity.
*Interpretek’s Business Hours and Observed Holiday: Operating business hours and non-operational
observed company holidays are outlined below. They will be considered when applying cancellation
and rush policies which require 2 (operational) business days/48 (operational) hours' notice. Please
note, we provide services 24/7 and in many time zones and can always be reached via text/phone.

- Interpretek’s operating business hours are Monday-Friday 8am-5pm in their respective time zones.
- Interpretek is closed for the following holidays: New Year's Day, Memorial Day, Independence Day,
Labor Day, Thanksgiving Day, Day after Thanksgiving, Christmas Eve, and Christmas Day.

- If a holiday falls on a Saturday, it will be observed on the Friday before. If a holiday falls on a
Sunday, it will be observed on the following Monday.

No-shows: If one or both participants fail to attend the scheduled event, it is considered a cancellation
under 48 hours and is therefore billed in full.

Rescheduling: Changes, such as date and time, made by the requester to an already confirmed
booking are subject to the cancellation policy and will need to be booked again.

Force Majeure: Under the terms of this agreement, weather-related events such as snowstorms,
windstorms or hurricanes (as examples though not an all-inclusive list) are not considered force
majeure as these types of weather-related events can, to a reasonable extent, be forecasted in advance.
Cancellation policies will apply. Force Majeure is only applicable in the event of unforeseeable and
unavoidable events, like Acts of God (landslides, floods, earthquakes and catastrophic storms); wars and
acts of terrorism: and pandemics.

Multiple Interpreters: In accordance with professional interpreting standards, certain situations will
require the use of multiple interpreters working as a team. There are many factors that warrant this,
including the length of time, the content, highly specialized assignments, the needs of the consumers,
etc. The decision to schedule multiple interpreters shall be at Interpretek’s discretion. It will be
communicated with the requester prior to the assignment. Rates above are per interpreter.
Additional Time: Charges are based on interpreter(s) scheduled time, unless the reservation goes
beyond that. The interpreter(s) shall not be required to stay should the assignment exceed the
scheduled end time; however, the interpreter(s) may accommodate dependent upon availability. This
additional time will be charged in 30-minute increments.

INTERPRETEK TERMS AND CONDITIONS

Fulfillment of Agreement: Our ability to fulfill requests is dependent upon the availability of
interpreter(s), and we cannot guarantee that we will be able to fill all requests. Confirmation of the
assigned interpreter(s) constitutes fulfillment of this agreement.

Non-Solicitation: The organization agrees that while requesting services and for a period of one year
after last assignment, it shall not directly or indirectly, through the use of Interpretek’s Confidential
Information obtained in connection with the providing of Services, solicit, divert, or attempt to

divert any Interpretek customer, interpreter(s), business or account. For purposes of this section, all
Interpretek customer names and contact information and interpreter(s) names and interpreter(s)
contact information are deemed “Confidential Information” under these terms of service.

Reservation of Rights: Interpretek reserves the right to change the terms of service with 30 days’
written notice to the organization.

Billing Policy: Invoices will be generated weekly and sent electronically to the authorized designee,
unless otherwise negotiated. The organization’s credit card will be charged if the invoice is not paid
within 30 days of receipt Payment will be due Net 15 of the invoice date, unless otherwise negotiated.
Remittance may be made by ACH, check, or credit card. A credit card may be required to guarantee
an assignment time, and a credit card authorization form must be completed prior to assignment
confirmation. The organization’s credit card will be charged if the invoice is not paid within 30 days of
receipt.

Developing Professionals: Interpretek promotes the guidance of developing professionals. A student
interpreter may observe and/or work with a professional interpreter, with advanced notice. Student
interpreters are always accompanied and supervised by a qualified interpreter.
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( Interpretek@)

Requests for Interpreting Services

Today’s Date:

Request Details
Requestor Information Point of Contact (if different than requestor)
Name: Name:
Phone: Phone (reachable at time of event):
Email:
Date(s) Requested Organization Responsible for Payment:
Date(s):
Start Time: Is a PO required for invoice payment?
End Time: If yes, PO: No
Are there multiple dates in this request? (ie reoccurring, weekly, monthly, etc) O Yes O No
If yes, please provide additional request date(s) below:
Date(s): Date(s):
Start Time: Start Time:
End Time: End Time:
Event Information
Event Title:
Event Description:
Is preparation material available? (agenda, outline, PowerPoint, script, etc):
Interpretation Type:
O Onsite Interpreting Services O Video Remote Interpreting (VRI) Services
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SIGN LANGUAGE CONNECTIONS, LLC

Email: scheduling@slc-inc.com
Phone Number: (585) 454-4220
Standard Rate: $100 per hour, billed at a minimum of one hour per interpreter, with each
additional 30 minutes billed at $50.
Emergency Billing Rate: $110 per hour for the first hour and $55 for each additional 30 minutes
for requests made within 24 business hours of the scheduled start time, excluding weekends
and Federal Holidays.
Travel time will be added if jobs are performed outside of Monroe County. This rate will vary
depending on the distance to/from the interpreter’s location.
Cancellations
- Cancellations that are made less than 48 business hours before the scheduled appointment,
excluding weekends and Federal Holidays, for any reason other than force majeure situations,
will incur full charges.
- Cancellations that are made more than 48 business hours before the scheduled appointment
will not incur any charges.
Team Interpreting
- Recognizing the demanding nature of sign language interpretation, SLC mandates
the provision of two interpreters for assignments that exceed 1.5 hours, unless a different
arrangement is explicitly negotiated in advance with the Client.
- This policy is rooted in our commitment to maintaining the highest standards of
communication and interpretation accuracy. The cognitive and physical demands on
interpreters during extended assignments can lead to fatigue, which in turn may impact the
quality and accuracy of interpretation.
- To mitigate this risk and uphold the quality of our service, a team of interpreters will be
engaged. This team approach allows for regular rotation between the interpreters, ensuring
that each interpreter remains fresh and alert, thereby maintaining a high level of service
throughout the assignment.
- Furthermore, the complexity and technical nature of certain assignments may require a
diverse set of skills and expertise that a single interpreter may not possess. By utilizing a team
of interpreters, SLC ensures that a broader range of linguistic and technical proficiencies are
available to meet the specific needs of the Client and the context of the assignment.
- This practice aligns with industry standards and best practices, ensuring compliance with
occupational health and safety guidelines, and is a testament to SLC's dedication to providing
exemplary services to its clients.
- SLC will assign a team of a hearing interpreter and a Deaf interpreter based on the needs of
the Deaf consumers and based on the nature of the assignment. This will be fully discussed
with the Client before confirming interpreters.
Payment Terms
Timeliness of Payment: In accordance with the terms of the Agreement, the Client is obligated
to ensure that payment for services rendered by SLC is made within 30 days of the invoice date.
This prompt payment clause is crucial to maintaining a seamless operational flow and ensuring
that SLC can continue to provide high-quality sign language interpreting services. Delays in
payment may affect future service provisions and could result in additional charges or interest
for late payments as per the standard business practices.
Invoice Details and Clarity: SLC is commmitted to providing clear and detailed invoices to
the Client. Each invoice will itemize the services provided, including the date, duration, and
nature of the interpreting services rendered. This transparency is aimed at preventing any
misunderstandings and ensuring that the Client is fully aware of the basis for the charges
incurred.
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Multiple Payment Options for Client Convenience: To facilitate ease of payment, SLC offers
several payment methods: Check: Clients can make payments via check. This traditional method
is preferred by many organizations and is suitable for those who wish to maintain a paper trail for
their financial records.

ACH (Automated Clearing House): For a more secure and efficient electronic transfer, Clients
may opt to use ACH payments. This method is ideal for regular and recurring payments, offering
a convenient and cost-effective way of transferring funds directly from the Client’'s bank account
to SLC's account.

PayPal: Recognizing the need for flexible and instant payment options, SLC also accepts
payments through PayPal. This method is particularly advantageous for quick transactions and
provides an easy-to-use platform for both domestic and international Clients. However, due to
processing fees associated with PayPal transactions, a service fee of 3.75% will be added to the
total invoice amount when choosing this payment method.

Client’s Acceptance of Payment Terms: By submitting a request for interpreting services to
SLC, the Client implicitly agrees to these payment terms. This acceptance signifies the Client's
understanding and willingness to adhere to the specified payment schedule and methods. Itis
crucial for Clients to review these terms thoroughly and ensure they are prepared to meet these
financial obligations as part of their engagement with SLC.

Late Payment Consequences: In the event of late payment, SLC reserves the right to impose late
fees or interest charges as per the prevailing legal and industry standards. Furthermore, SLC may
withhold future services until outstanding payments are settled. This policy is in place to ensure
business sustainability and the ability of SLC to continue offering its essential services.

Payment Disputes and Queries: Should the Client have any disputes or queries regarding

the invoice, they are encouraged to contact SLC promptly for resolution. SLC is committed to
addressing any concerns in a timely and fair manner to ensure continued good relations with the
Client.
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MIDNIGHT KOMMUNICATIONS INTERPRETING SERVICES
Contact: Kristi Fredericks | Email: kristi.fredericks@mkinterpreting.com
Phone Number: 585-314-1523
Emergency AND Same day Request: 585-220-8621 | Fax: 585-429-7363
www.mkinterpreting.com

Hours of Operation

Midnight Kommmunications provides services 24 hours a day and 365 days per year. MK's office
hours are Monday through Friday from 8am to 5pm. Any business after 5pm is considered the
next business day. Any business after Friday at 5pm is considered Monday's business day. An
interpreter can be reached 24 hours a day, 365 days a year, regardless of business hours and
holidays, via our emergency pager.

Rates:

Standard Rates

All scheduled assignments requested with more than two full business days (48 hours' notice)
will be billed with a one-hour minimum commitment at the rate of $75.00 per hour. Any
assignment lasting longer than one hour will be billed in 30-minute increments. (Please note,
unless previously requested, an interpreter’s schedule may not allow for additional time on site
beyond the scheduled commitment.)

Emergency Rates

All emergency assignments requested with less than two full business days (48 hours’ notice)
will be at an hourly rate of $90.00 per hour, with a two-hour minimum commitment. Any
assignment lasting longer than two hours will be billed in 30-minute increments.

Deaf/Blind Interpreting Rates

All requests for interpreting services for Deaf/Blind patients using tactile interpreting will be
billed at 1.5 times the corresponding rate.

Team Interpreters

Occasionally, the need arises to hire a second interpreter for an assignment due the nature and/
or length of the assignment (i.e. employee trainings, lectures, classes, etc.) The standard rate will
apply to each interpreter hired for an assignment. There may also be situations where the need
for a Deaf Interpreter (DI or CDI) to work alongside a hearing interpreter is evident. This may be
due to the Deaf consumer’s use of non-standard signs, the use of a foreign sign language, or
they may have minimal or limited communication skills. Again, the standard rates/emergency
rates will apply to each interpreter hired for the assignment.

Travel

All assignments outside of Monroe County, whether scheduled assignments or emergencies,
will be billed to include the interpreter’s travel time, at the corresponding rate. Travel time will be
billed in addition to the assignment time.

Holidays

MK is open 24 hours a day, 7 days a week, 365 days a year, but our main office will be closed

to observe the following holidays: New Year's Day, Martin Luther King Jr. Day, Memorial Day,
Juneteenth, Fourth of July, Labor Day, Thanksgiving Day, Friday after Thanksgiving, Christmas
Eve, Christmas Day, and New Year’s Eve. Any services provided on these holidays will be billed at
1.5 times the corresponding rate, from midnight to midnight.
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Cancellations/Nonappearance

Any cancellations made with more than 2 full business days (48 hours' notice) will be cancelled
without any charge. Cancellations (for whatever reason) made with less than two full business
days (48 hours' notice) will be billed in full (this includes cancellations made due to inclement
weather.) Any assignment where the client/provider fails to appear (no show) will be billed in
full.

If for any reason an interpreter fails to show, please contact MK immediately. Any assignment
that is uncovered would not be charged.

Terms/Payments

These terms and conditions are effective January 8th, 2025.

Payment for services is expected to be paid with Net 30 terms.

Please remit payment to: Midnight Kormmunications

26 Hay Market Road

Rochester, New York 14624

STARBRIDGE
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DIRECT CONTRACTORS

CONNOR MURRAY- ASL/ENGLISH INTERPRETER
EMAIL: Connorthomasmurray@msn.com | Phone Number: 585-732-7996
Rates: Direct $55/hr. (Industry Std.)
O-1hr = Rate+ $15.00 Startup fee
Thr + Above = billed at nearest 30 min.

Invoicing: Invoices should be mailed/Checks to be sent within 30 days from Date of Service.
Cancellation Policy: If assignment is cancelled within 48 hours of start date, interpreter is given
full rate.
Late Fees: Unreceived invoices after period of 30 days will accrue 10% fee per week.
Travel: Agreed upon beforehand
Preferences
Medical interpreting
Entertainment / Music Translation
Conference Interpreting
Skills: Fluent in Cued American English (Cued Speech).

CORIN LUND- ASL/ENGLISH INTERPRETER

Email: clundinterpreting@gmail.com | Phone Number: 516-943-2500
Rates: $60/hr.
O-lhr. = $75
1hr.+ = Direct rate (60%$/hr.) billed at the nearest 30 min.
Invoicing: Invoices will be emailed; Checks to be sent within 30 days from date of service.
Cancellation Policy: If an assignment is canceled within 48 hours of the start date, the full rate
applies.
Late Fees: Unreceived invoices after period of 30 days will accrue 10% fee per week.
Travel: Travel terms are discussed and agreed upon before job acceptance

KALEIGH PFOHL- ASL/ENGLISH INTERPRETER
Email: kaleighpfohl@gmail.com | Phone Number: 315-935-3702
Rates:
$60/hr. Two hours minimum
$70/hr.- emergency rate- Less than 24 hr. request
+$5 night and weekend differential
Holiday rate
Cancelation: Equal to or less than 24 hr. notice cancellation paid in full
Payment Policy: Payment net 30 days from the date the invoice was received
Two interpreters for jobs over one hour in length
Deaf Interpreter services when appropriate
Preparation materials provided by requestor when available

STARBRIDGE
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Best Practices in Scheduling an ASL Interpreter

There are different approaches to booking an American Sign Language (ASL) interpreter.

Before Scheduling an Interpreter
Before booking an interpreter, it is important to ask the individual who needs interpreting ser-
vices about their preferred mode of communication. Some key questions to consider:

Do they use ASL only (voice-off)?
Do they prefer ASL or Signed English?
Will they voice for themselves, or do they need the interpreter to voice for them?

Providing this information to the interpreter or interpreting agency before the assignment
mMakes communication smoother.

If you are arranging an interpreter for a public event, presentation, or meeting, inform the in-
terpreters in advance. For in-person events, designating a specific seating area for those using
interpreting services can also be helpful.

Booking the Interpreter(s)

Schedule as early as possible—best practice is at least two weeks in advance.
Last-minute requests (less than 24 hours in advance) may result in additional fees,
depending on the interpreter or agency.
Number of interpreters needed:
- Meetings under an hour: One interpreter is typically sufficient.
- Meetings over an hour: Two interpreters are usually required, as they switch off
every 15-20 minutes to prevent fatigue and injury.

Where to Book an Interpreter

Direct Contracting

Reach out to individual interpreters who set their own rates, cancellation policies, and
contract terms.

After the job is completed, the interpreter will send an invoice. Payment is typically
expected within 30 days of invoicing.

Additional fees may apply for overtime, extended travel, or cancellations. Many
interpreters follow a 24-hour cancellation policy, but terms may vary.

Pros: You build a direct relationship with interpreters, and costs are generally lower since
there is no third-party agency involved.

Agencies

ASL interpreting agencies manage scheduling and logistics for multiple interpreters.
Refer to the Interpreter and Translator Provider Guide or other community resources
for a list of agencies, rates, and policies.

Pro Bono Interpreting

While rare, some interpreters may volunteer for events without funding, such

as funerals, weddings, or religious services.

Interpreting students may provide services through college practicum programs.
- For example, RIT's interpreting practicum allows students to gain experience by
interpreting for certain events.
- Requests must be approved by the practicum coordinator, and coverage is not
guaranteed. Availability depends on the number of students and volume of
requests.

Adopted from Corin Lund, ASL Resource
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12 Tips on Working Effectively with An Interpreter
Language interpretation is a three-way conversation between yourself,
the person and the interpreter.

1. Brief the interpreter — Identify the name of your organization to the interpreter, provide specific
instructions of what needs to be done or obtained, and whether you need help with placing a
call. The interpreter can assist you in getting the call off to a good start by introducing you and
your facility, and then relaying your initial question.

2. Speak directly to the person - You and the individual can commmunicate directly with each
other as if the interpreter were not there. The interpreter will relay the information and then
communicate the individual response directly back you. Also, speak naturally (not louder) and at
your normal pace (not slower).

3. Segments — Speak in one sentence or two short ones at a time. Try to avoid breaking up a
thought. Your interpreter is trying to understand the meaning of what you're saying, so express
the whole thought if possible. Interpreters will ask you to slow down or repeat if necessary. You
should pause to make sure you give the interpreter time to deliver your message.

4. Clarifications - If something is unclear, or if the interpreter is given a long statement, the
interpreter may ask you for a complete or partial repetition of what was said, or clarify what was
meant by the statement.

5. Ask if the person understands - Please don’'t automatically assume that the person understands
you. In some cultures, a person may say “yes” as you explain something, but it doesn’t necessarily
mean they understand. It may just mean they want you to keep talking because they are trying
to follow the conversation. Also, keep in mind that a lack of English does not necessarily equate to
a lack of education.

6. Do not ask for the interpreter’s opinion — Avoid asking the interpreter for opinions or comments.
The interpreter’s job is to convey the meaning of the source language and not allow personal
opinion to tinge the interpretation (“Code of Ethics”).

7. Everything you say will be interpreted - Try to avoid side conversations. Whatever the interpreter
hears may be interpreted.

8. Avoid jargon or technical terms - To help the individual and interpreter better understand you,
don't use industry jargon, slang, idioms, acronyms, or technical terms. Clarify vocabulary that is
unique to the situation, and provide examples if needed to explain a term.

9. Length of interpretation session - Many concepts you express may have no equivalent in other
languages. The interpreter may have to describe or paraphrase the terms you use. As a result, an
interpretation might take twice as long as a conversation carried on in English only. Please avoid
interrupting the interpreter while he or she is interpreting.

10. Reading scripts — Though we may not notice it, we often talk more quickly when reading a script.
When reading a script, prepared text, or a disclosure, please slow down to give the interpreter a
chance to keep up with your pace.

11. Culture - Professional interpreters are familiar with the culture, and customs of the person.
During the interpretation session, the interpreter might identify and point out cultural differences
of which you may not be aware of. Also, if the interpreter feels that a particular question is
culturally inappropriate, he or she may ask you to rephrase it.

12. Closing of a call with interpreter — The interpreter will wait for you to initiate the closing of
the call. When appropriate, the interpreter will offer further assistance and will be the last to
disconnect from the call.

Adapted from Language Line Services, Inc.
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10 Tips for Working with a Sign Language Interpreter

Sign language is an essential tool that enables people to communicate and connect with
each other. A sign language interpreter’s role is to translate spoken English into sign
language for deaf and hard-of-hearing (HoH) users and interpret American Sign Language
into English for hearing persons.

The interpreter acts as a communication tool for deaf and HoH individuals, and they are
responsible for signing everything that is said and saying everything that is signed by the
deaf or HoH person. Interpreters can work in various settings such as meetings, trainings, and

other events when translation is needed.

Tips:

Look at and speak directly to the person who is deaf. Face the person and do not look at the
interpreter. Yes, sign language can be fascinating to watch, but you are having a conversation
with a person who is deaf.

For example:
Appropriate: “What is your name?”
Inappropriate: “Can you ask them their name?”

Use your ordinary language and speaking style. Speak in the first person just like you are having
a voice-to-voice conversation with a person. Avoid phrases such as “tell them” and “explain to
them.”

Translating conversations is different in that the interpreter will position themselves next to you
so the person who is deaf can glance at you both and pick up your non-verbal cues. You may be
used to watching an interpreter during an event when the interpreter stands in front facing the
audience.

Speak in your normal tone at your normal pace. The interpreter will tell you if you need to pause
or slow down. If you use a word the interpreter is unfamiliar with they may ask you to spell it.

Offer a copy of your written notes to the person who is deaf and the interpreter in advance if
possible.

Give the interpreter a copy of the presentations and any other materials beforehand. When
distributing agendas, minutes, or other written materials, offer one to the interpreter.

Maintain enough light so the interpreter can still be seen. Use a small directional spotlight if you
can.

Be aware that the interpreter must interpret everything that is said. Do not ask the interpreter
to refrain from interpreting some of what you say. Further, as outlined in the Registry of
Interpreters for the Deaf's Code of Professional Conduct, interpreters adhere to standards

of confidential communication. Whether your meeting is regarding patient care, grant
applications, or personnel matters, you can expect all information to be kept confidential.
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Avoid personal conversations with the interpreter during the professional situation. They

are working as a means of language transmission and not as a participant. If you need to
communicate with your interpreter, you can direct message them in chat (if virtual) or set up a
time before the meeting to discuss matters such as logistics.

Relax. If you are unsure of the appropriate way to proceed in a particular situation, just ask.

Conversing through an interpreter with a person who is deaf can be very comfortable. It is such a
natural process you may find yourself forgetting that there is an interpreter.

From https./ivww.edi.nih.gov/blog/communities/10-tips-for-working-with-a-sign-language-interpreter
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Thank you for using the
Starbridge Community
Translator and Interpreter
Providers booklet.

*This resource updated annually by Starbridge. *
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